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Sir: 


Please find enclosed for filing: 

1- Response to Office Action; and 

2. Please charge any deficiencies or credit any overpayment to Deposit 
Account No. 50-0951. 

This Tiansroittal Letter is submitted in duplicate. 

Respect&lly submitted, 


Date: // 
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GregoTY^Tv^Kbn, Registration No. 30,577 

Brian K. Bu^hheit. Registration No. 52,667 
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Customer No. 40987 

Post Office Box 3188 

West Palm Beach, FL 33402-3 1 88 

Telephone: (561) 053-5000 
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U.S. Patent Appln. No. 09/919,391 
Amendment Dated Nov 12, 2004 
Reply to Offiia Action of Aug 12, 2004 
Docket No. BOC9-2000-0084 (219) 

Refening to claim 19, Applicants claim that when the originating call source 
decides to terminate the telephone call, the telephone call can be deferred, which results 
in automaticfLlly placing the call at an appropriate time as defined by the originating call 
source, Rignell, Lab ban, and combinations thereof fail to teach or suggest this limitation. 

As Rignell, Labban, and combination thereof do not teach or suggest the 
Applicants' invention as claimed, withdrawal of the 35 U.S.C. § 103(a) rejection with 
respect to claims 1-15 is respectfully requested. 

Applicants believe that this application is now in full condition for allowance, 
which action is respectfully requested. Applicants request that the Examiner call the 
undersigned if clarification is needed on any matter within this Amendment, or if the 
Examiner bel.eves a telephone interview would expedite the prosecution of the subject 
application to completion. 
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